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Frontline Introduces CareLINE Clinic Management System in 
Line with the Chronic Disease Management Programme  
  
 
Singapore, 1 September 2006 – Frontline Technologies Corporation Limited 
("Frontline"), a leading IT services provider in Asia, has launched CareLINE Clinic 
Management System ("CareLINE CMS"), a web-based, fully-integrated clinic 
management system that focuses on improved clinic resource and patient management 
through automation. 
 
The system allow doctors who are General Practioners (“GPs”) to participate in the 
recently-announced Chronic Disease Management Programme in the submission of 
Medisave claims and the relevant patient health records to MOH and the Central 
Provident Fund Board (“CPF”). 
  
CareLINE CMS is part of the CareLINE suite of information systems developed by 
Frontline’s subsidiary, Frontline Solutions Pte Ltd (“Frontline Solutions”), for healthcare 
organisations.  CareLINE caters to the specific needs of each operational unit within the 
healthcare organisation to help enhance workflow and productivity, thus enabling 
improved, coordinated healthcare services for the entire patient care cycle. 
 
 
Key Benefits of CareLINE CMS 
 
With CareLINE CMS configurable resource management feature, doctors can streamline 
the processes of their clinic operations and better manage patient records.  The modules 
in CareLINE CMS allow doctors to achieve cost savings with an automated, token-free 
billing and claims function that reduces error of manual entry, and through better 
inventory and resource management.  Patient data and records can also be shared 
within the same group of clinics without compromising on confidentiality and consistency 
of information.   
 
Ms Shirley Wong, Managing Director of Frontline Solutions, said “CareLINE CMS 
provide doctors with a complete, automated system that will allow them to accord more 
time on quality patient care.  It will also provide doctors who are GPs with the ability to 
seamlessly update and retrieve patients’ health records and ease the submission of 
claims for patients suffering from the list of identified chronic diseases, who are using 
Medisave to help pay part of the outpatient cost of their treatment.” 



Additional Perks for Family Physicians Using CareLINE CMS 
 
In support of the national effort in the outpatient treatment of patients with chronic 
diseases, Frontline is partnering SingTel to offer unlimited 512 kpbs broadband Internet 
connection to Family Physicians who sign up for CareLINE CMS.  The broadband 
service will be bundled with the CareLINE CMS solution and offered free to doctors for 
the first year.  This will help facilitate their participation in the CDM programme as more 
chronic diseases are being covered over the two stages in the implementation of the 
scheme, beginning October 2006. 
 
 
The launch of CareLINE CMS will enhance Frontline’s presence in the healthcare arena, 
and Frontline will continue to build on the intellectual property as well as consider 
possible opportunities for commercialisation, both locally and in the region. 
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For media queries, please contact: 
 
Frontline Technologies Corporation Ltd 
Jinny Claire Sim 
Corporate & Marketing Communications Manager 
Telephone: 6415 4721(DID); 9738 8995 (mobile) 
Email: jinny@frontline.com.sg  
 
 
 
About Frontline Technologies Corporation Ltd 
 
Frontline Technologies Corporation Ltd (SGX: FRLT.SI) is a leading provider of end-to-
end IT services in Asia. Established in 1993, Frontline offers consulting, IT infrastructure 
and enterprise application solutions, systems integration and outsourcing to help 
organisations harness IT so as to drive operational and cost efficiency, as well as 
business growth.  
 
The Group has over 3,900 professionals in eight key markets in Asia – Singapore, 
Malaysia, Thailand, Philippines, China, Hong Kong, Taiwan and India – to meet the 
specific needs of Corporations across a broad spectrum of industries.  
 
Frontline has been listed on the Main board of the Singapore Exchange since March 
2001, and is ranked in the top 10% of the Corporate Transparency Index (CTI) in 
Singapore. 
 
For more information, please visit www.frontline.com.sg  
 
 



 
 
 

 
 
 
 
 
 
 
 
 


